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JTB Communication Design is Japan’s leading specialist in corporate motivation and incentives, providing our clients firms 

with a range of services and expert advice to boost staff motivation and morale. As a team of professionals dedicated to 

achieving the highest standards, our corporate philosophy is to truly enjoy our job of delivering high-value services to our 

customers. We are also working to realize the JTB Group Philosophy: “Through creation of multicultural human exchange 

contribute to harmony and understanding throughout the global society”, which is a cornerstone of our Group brand 

structure, “The JTB Way”. 

 

Based on this philosophy, we realize that is our social responsibility to protect all personal information that we handle 

during the course of our work, and we are dedicated to observing all laws and ordinances governing the protection of 

individual rights and personal information. Additionally, we pledge our company-wide commitment to developing 

management systems to protect personal information, in order to realize the policies outlined below. We will also strive to 

be constantly aware of the latest trends in information technology, societal demands, and changes in the business 

environment in order to make continuous improvements to these systems. 

 

1. We shall ensure that personal information is fairly and lawfully obtained, used, and provided only for executing our 

operations, recruiting employees, and managing human resources and that handling of personal information does not 

exceed the specified purpose. 

2. We shall comply with laws, governmental guidelines, and other regulations on privacy protection. In the case of 

customers who are legal minors, or adult customers deemed to lack sufficient decision-making capacity, we shall 

require the permission of a legal guardian. 

3. We shall take reasonable security measures to prevent risks related to leakage, loss, and damage of personal information, 

including continuously improvement of our personal information protection management systems by investing business 

resources in line with the state of our operations. Moreover, if any improprieties occur, we shall immediately take 

corrective measures. Additionally, we may outsource part of our data analysis, tool creation, or mailing processes. In 

such cases, we shall conclude personal information protection agreements with counterparties and monitor their 

operations to ensure sound compliance. 

4. We shall respond to any complaints and inquiries related to our processing with privacy information immediately, 

appropriately, and in good faith. In addition, we will cease the issue of mail magazines etc. when requested to do so by 

the customer.  

5. We shall continuously improve our personal information protection management systems by reviewing them at the 

appropriate timing in view of changes in the environment surrounding the company. 



JTB Communication Design shall ensure that this policy is distributed to and fully understood by all employees, and 

shall take measures, including displaying the policy on the company website and in pamphlets, in order to make it 

accessible to anyone at any time. 

 

The service office of the Handling of Personal Information of the Company is as follows: 

 

3-23-1 Shiba, Minato-ku, Tokyo, 105-0014 JAPAN 

JTB Communication Design  Chief Privacy Officer 

Mail：p-mark@jtbcom.co.jp 

Tel:+81-03-5657-060, 9:30 to 18:00 weekdays 

※Closed on Saturdays, Sundays, public holidays, and the New Year holidays 
 


